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ΖO�GRFXPHQWR�VL�SUHȴJJH�GL� IRUQLUH� OH� LQGLFD]LRQL�SHU� OD�JHVWLRQH�GHOOȇHPHUJHQ]D�
COVID-19 sul territorio della Regione Autonoma Valle d’Aosta e la standardizza-
zione dei comportamenti da adottare in tutti gli ambiti socio-sanitari e territoriali.

/H�LQGLFD]LRQL�SRWUDQQR�VXELUH�PRGLȴFKH�LQ�EDVH�DOOȇHYROX]LRQH�GHOOȇHPHUJHQ]D�
in corso.

Questo documento è stato redatto in collaborazione con:

 • Duò Federica��5�3��ΖQIHUPLHUL�H�2VWHWULFKH�H�$VVLVWHQWL�6DQLWDULH�$UHD�7HUULWRULDOH

 • Madeo Meri, Responsabile SSD Psicologia e Nucleo Psicologico dell’Emergenza

 • Dipartimento Politiche Sociali; Assessorato Sanità, Salute e Politiche Sociali

INTRODUZIONE 
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1HOOȇHYHQWXDOLW¢�GL�SUHVHQWD]LRQH�GL�FDVL�GL�6$56�&R9���HVLVWRQR�PLVXUH�JHQHUDOL� 
H�PLVXUH�VSHFLȴFKH�GD�PHWWHUH�LQ�DWWR��

Le misure generali�SUHYHGRQR�XQ�UD΍RU]DPHQWR�GHL�SURJUDPPL�H�GHL�SULQFLSL�IRQ-
GDPHQWDOL�GL�SUHYHQ]LRQH�H�FRQWUROOR�GHOOH�ΖQIH]LRQL�&RUUHODWH�DOOȇ$VVLVWHQ]D��Ζ&$��

Le  da mettere in atto nel contesto dell’epidemia di COVID-19 sono: 

 • 5LFHUFD�DWWLYD�GL�SRWHQ]LDOL�FDVL�WUD�L�UHVLGHQWL�H�WUD�JOL�RSHUDWRUL�

 • 5HVWUL]LRQH�GDOOȇDWWLYLW¢�ODYRUDWLYD�GHJOL�RSHUDWRUL�VRVSHWWL�R�ULVXOWDWL�SRVLWLYL� 
DO�WHVW�SHU�6$56�&R9���LQ�EDVH�DOOH�GLVSRVL]LRQL�YLJHQWL�

 • Formazione del personale per la corretta adozione delle precauzioni standard 
e procedure d’isolamento 

 • 6HQVLELOL]]D]LRQH�H�IRUPD]LRQH�GHL�UHVLGHQWL�H�GHL�YLVLWDWRUL�

 • 3URPHPRULD�SHU�SURPXRYHUH�L�FRPSRUWDPHQWL�FRUUHWWL�

 • 3UHSDUD]LRQH�GHOOD�VWUXWWXUD�DOOD�JHVWLRQH�GL�HYHQWXDOL�FDVL�GL�&29Ζ'���� 
VRVSHWWL�R�SUREDELOL�FRQIHUPDWL�

 • Monitoraggio dell’implementazione delle misure adottate 

AMBITI DI AZIONE

 » 5HVLGHQ]H�VRFLRVDQLWDULH�H�PLFURFRPXQLW¢��SXEEOLFKH�H�SULYDWH�

 » Assistenza domiciliare 

 » 3D]LHQWL�&29Ζ'�SRVLWLYL�D�GRPLFLOLR

MISURE GENERALI E SPECIFICHE
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POTENZIAMENTO DEL CONTROLLO SANITARIO 
TERRITORIALE IN PERIODO DI EMERGENZA

$O�ȴQH�GL�JDUDQWLUH�OD�PLJOLRUH�JHVWLRQH�FOLQLFR�DVVLVWHQ]LDOH�VXO�WHUULWRULR��GXUDQ-
WH�WXWWR�LO�SHULRGR�GL�HPHUJHQ]D�VRQR�VWDWL�DWWLYDWL�GHL�VHUYL]L�VXSSOHPHQWDUL��FKH�
ODYRUHUDQQR� LQ� VLQHUJLD� FRQ� Oȇ$UHD� 7HUULWRULDOH�� L� 'LVWUHWWL�� Oȇ$UHD� 2VSHGDOLHUD� H� LO�
Dipartimento di Sanità Pubblica.

Ζ�VHUYL]L�VXSSOHPHQWDUL�VRQR�

 • 86&$��8QLW¢�6SHFLDOH�&RQWLQXLW¢�$VVLVWHQ]LDOH�

 • *050��*UXSSR�0HGLFL�5HIHUHQWL�0LFURFRPXQLW¢�

 • 6HUYL]L�VRFLDOL

 • Assistenza psicologica 

 • Assistenza psichiatrica

 • Supporto agli utenti dei centri diurni per disabili 

 • Supporto agli utenti dei centri diurni per soggetti psichiatrici

USCA (UNITÀ SPECIALE CONTINUITÀ ASSISTENZIALE)

2JQL�86&$��GHȴQLWD�GDO�'*5�����������ª�FRVWLWXLWD�GD�XQ�QXPHUR�GL�PHGLFL�SDUL�D�
TXHOOL�JL¢�DWWLYL�QHOOD�VHGH�GL�FRQWLQXLW¢�DVVLVWHQ]LDOH�SUHVFHOWD�R�GD�XQ�QXPHUR�FRQ-
JUXR�ULVSHWWR�DOOD�FDVLVWLFD��RJQL�PHGLFR�GRYU¢�HVVHUH�DɝDQFDWR�QHOOD�VXD�DWWLYLW¢�
GD�XQ�LQIHUPLHUH��

I componenti dell’USCA operano in stretto contatto con medici di Assistenza Pri-
PDULD��$3���&RQWLQXLW¢�$VVLVWHQ]LDOH� �&$���H�3HGLDWUD�GL� OLEHUD�VFHOWD� �3/6��GHL�SD-
]LHQWL�LQ�FDULFR�H�FRQ�L�PHGLFL�GHOOD�&HQWUDOH�8QLFD�GHO�6RFFRUVR��&86��������SHU�OR�
VFDPELR�GL�LQIRUPD]LRQL�UHODWLYH�DO�GHFRUVR�FOLQLFR�GHJOL�VWHVVL�

/D�86&$�H΍HWWXD�DVVLVWHQ]D�D�IDYRUH�GL��

 › SD]LHQWL�FRQ�VLQWRPDWRORJLD�Ζ/Ζ�H�6$5Ζ�R�VRVSHWWL�GL�&29Ζ'����LQGLYLGXDWL� 
GDO�PHGLFR�GL�$3��&$��3/6�H�GDOOD�&86�������GRSR�FKH�TXHVWL�KDQQR�IDWWR� 
DWWLYLW¢�GL�WULDJH�WHOHIRQLFR
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 › SD]LHQWL�D΍HWWL�GD�&29Ζ'����SDXFLVLQWRPDWLFL�JHVWLWL�D�GRPLFLOLR�

 › pazienti dimessi dall’Ospedale regionale “U. Parini” per COVID-19

5LPDQH�D�JLXGL]LR�GHO�PHGLFR�GHOOȇ86&$��LQ�EDVH�D�ULYDOXWD]LRQH�WUDPLWH�WULDJH�WHOH-
IRQLFR��VWDELOLUH�OD�UHDOH�QHFHVVLW¢�GL�LQWHUYHQWR�FRQ�YLVLWD�GRPLFLOLDUH��

Attività da espletare

/D�86&$�KD�LO�FRPSLWR�GL�JDUDQWLUH�OȇDVVLVWHQ]D�D�IDYRUH�GHL�SD]LHQWL�LQGLYLGXDWL�QHO�
SDUDJUDIR� SUHFHGHQWH� SUHVVR� LO� SURSULR� GRPLFLOLR� �GD� LQWHQGHUVL� LO� OXRJR� LQ� FXL� L�
SD]LHQWL�VL�WURYDQR�D�VRJJLRUQDUH��VLD�OH�SURSULHW¢�SULYDWH��VLD�OH�VWUXWWXUH�QRQ�RVSH-
GDOLHUH�LQGLYLGXDWH�GDOOH�DXWRULW¢�FRPSHWHQWL��

/D�86&$�ª�ȴQDOL]]DWD�SUHYDOHQWHPHQWH�DOOD� IDVH�GL�GLDJQRVL�SUHFRFH�VX�VRJJHWWL�
LQGLYLGXDWL�H�VHJQDODWL�GDL�PHGLFL�GL�$3��&$��3/6�H�&86������

$O�ȴQH�GL�VHJQDODUH�DOOD�86&$�LO�SD]LHQWH�FKH�GHYH�HVVHUH�YLVLWDWR�D�GRPLFLOLR��Oȇ$UHD�
7HUULWRULDOH�IRUQLVFH�TXRWLGLDQDPHQWH�OȇHOHQFR�GHL�SD]LHQWL�&29Ζ'�

ΖO�PHGLFR�GHOOȇ86&$�SRWU¢��SULPD�GL�H΍HWWXDUH�OȇLQWHUYHQWR��FRQWDWWDUH�WHOHIRQLFD-
PHQWH�LO�SD]LHQWH�GD�YLVLWDUH�SHU�YHULȴFDUQH�OH�FRQGL]LRQL�GL�VDOXWH�H�SURJUDPPDUH�
OȇLQWHUYHQWR��6SHWWHU¢�DO�PHGLFR�GHOOȇ86&$��DGHJXDWDPHQWH�IRUPDWR��GHFLGHUH�� LQ�
EDVH�DOOH� ULFKLHVWH�ULFHYXWH�H�D�TXHOOH�HYHQWXDOPHQWH�ULPDVWH� LQHYDVH�QHL�JLRUQL�
SUHFHGHQWL��TXDOL�SULRULW¢�DVVHJQDUH�DOOȇDWWLYLW¢��

ΖO�PHGLFR�GHOOȇ86&$�ODYRUHU¢�VHPSUH�GL�FRQFHUWR�FRQ�L�UHVSRQVDELOL�GHO�'LSDUWLPHQ-
WR�ΖJLHQH�H�6DQLW¢�SXEEOLFD�GHOOȇ$]LHQGD�86/��FKH�VDUDQQR�LQIRUPDWL�VXOOH�DWWLYLW¢�
GRPLFLOLDUL�VYROWH�TXRWLGLDQDPHQWH��

ΖO�PHGLFR�GHOOȇ86&$�SRWU¢�YLVLRQDUH�OD�VFKHGD�GL�WULDJH�H�OD�VWRULD�FOLQLFD�GHO�SD]LHQWH��

$O�WHUPLQH�GL�RJQL�YLVLWD��LO�PHGLFR�GHOOȇ86&$�GRYU¢�FRPSLODUH�DSSRVLWD�PRGXOLVWLFD�
�PRGXOR�0�JL¢�LQ�GRWD]LRQH�DOOD�&$��FRQ�FXL�FRPXQLFDUH�DO�PHGLFR�GL�$3��&$�H�3/6�
OȇHVLWR�GHOOȇLQWHUYHQWR�H΍HWWXDWR��

6DU¢�FRPSLWR�GHO�PHGLFR�GHOOȇ86&$�FKLXGHUH�OD�SUHVWD]LRQH�H΍HWWXDWD�DWWUDYHUVR�OD�
FRPSLOD]LRQH�GL�PRGXOLVWLFD�DSSURSULDWD��PRGXOR�0�JL¢�LQ�GRWD]LRQH�DOOD�&$��FKH�
consenta la comunicazione diretta con il medico di AP, CA e PLS rispetto agli esiti 
GHOOH�YLVLWH�H΍HWWXDWH��



INDICAZIONI PER LA PREVENZIONE E IL CONTROLLO DELL’INFEZIONE DA SARS-COV-2 

SUL TERRITORIO DELLA REGIONE AUTONOMA VALLE D’AOSTA

6

1RQ�ULHQWUD�IUD�L�FRPSLWL�GHO�PHGLFR�86&$�DOFXQ�DWWR�FHUWLȴFDWLYR�FKH�GHYH�ULPDQH-
UH�LQ�FDSR�DO�PHGLFR�GL�$3��&$�H�3/6��RSSRUWXQDPHQWH�LQIRUPDWL��

ΖO�PHGLFR�GHOOȇ86&$�� LQ�EDVH�DO�TXDGUR�FOLQLFR�HYLGHQ]LDWR��SRWU¢�GLVSRUUH�OD�SHU-
PDQHQ]D�DO�GRPLFLOLR�FRQ�VXSSRUWR�WHUDSHXWLFR�R�LO�ULFRYHUR�LQ�FDVR�GL�QHFHVVLW¢�
GL�XOWHULRUH�DSSURIRQGLPHQWR�GLDJQRVWLFR�R�GL�FRQGL]LRQL�FOLQLFKH�FULWLFKH�FRQ�DWWL-
YD]LRQH�GHO�����H�FRPXQLFD]LRQH�DO�'LSDUWLPHQWR�GL�ΖJLHQH�H�6DQLW¢�SXEEOLFD�H�DL�
medici di AP/PLS.

Compito dell’USCA è organizzare le dimissioni a domicilio dei pazienti COVID  
in ossigenoterapia, e monitorare il paziente a domicilio secondo protocolli  
LQ�YLD�GL�GHȴQL]LRQH�

Orario di operatività

�/ȇ86&$�ª�DWWLYD�VHWWH�JLRUQL�VX�VHWWH��GDOOH�RUH���DOOH�RUH�����

Dotazione 

/ȇ$]LHQGD�86/�GRWD�LO�SHUVRQDOH�RSHUDQWH�SUHVVR�OD�86&$�GHL�GLVSRVLWLYL�GL�SURWH]LR-
QH�LQGLYLGXDOH��'3Ζ��FRPH�GD�OLQHH�JXLGD�Ζ66�H�VXFFHVVLYH�PRGLȴFKH�R�LQWHJUD]LRQL�

Formazione

'RYU¢�HVVHUH�JDUDQWLUH�DGHJXDWD�IRUPD]LRQH�LQIRUPD]LRQH��SUHIHUHQGR�PRGDOLW¢�LQ�
VWUHDPLQJ��DO�SHUVRQDOH�GHOOȇ86&$��FRQ�SDUWLFRODUH�ULIHULPHQWR�DOOH�OLQHH�JXLGD�Ζ66�

1. LQIH]LRQH�&29Ζ'���

2. PH]]L�GL�SUHYHQ]LRQH

3. PRGDOLW¢�SHU�OD�VRUYHJOLDQ]D�DWWLYD�GHL�SD]LHQWL�D΍HWWL�H�GHL�FRQWDWWL�GD�YHULȴFDUH

4. XWLOL]]R�GHL�GLVSRVLWLYL�GL�SURWH]LRQH�LQGLYLGXDOH�
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GMRM (GRUPPO MEDICI REFERENTI MICROCOMUNITÀ)

$O�ȴQH�GL�JDUDQWLUH�DVVLVWHQ]D�VDQLWDULD�LQ�VLWX�LQ�FLDVFXQD�VWUXWWXUD��VRFLR�VDQLWDULD�
ª�VWDWR�RUJDQL]]DWR�XQ�JUXSSR�GL�ODYRUR�IRUPDWR�GD�PHGLFL�YRORQWDUL��LO�FXL�UHIHUHQ-
te è il Dr Bonino Paolo, in collaborazione con l’Area Territoriale.

ΖO�*050�DYU¢�L�VHJXHQWL�FRPSLWL�

 › IRUPDUH�LO�SHUVRQDOH�GHOOH�VWUXWWXUH�VHFRQGR�OH�LQGLFD]LRQL�Ζ66

 › UDFFRJOLHUH�OH�FULWLFLW¢�FKH�VL�ULOHYDQR�QHOOH�VWUXWWXUH�VRFLR�VDQLWDULH�H�VHJQDODUOH�
DOOȇXɝFLR�FRPSHWHQWH�

 › H΍HWWXDUH�YLVLWH�PHGLFKH��SHUVRQDOH�VDQLWDULR�H�R�XWHQWL��QHO�FDVR� 
LQ�FXL�VL�PDQLIHVWDVVH�WDOH�QHFHVVLW¢�GXUDQWH�OD�ORUR�SUHVHQ]D�LQ�VWUXWWXUD� 
�XWLOL]]DQGR�RSSRUWXQL�'3Ζ�

 › ciascun medico prenderà accordi direttamente con le strutture socio-sanitarie 
DVVHJQDWH�SHU�SURJUDPPDUH�OD�YLVLWD�H�IRUQLU¢�DOOD�VWUXWWXUD�VWHVVD� 
XQ�IHHGEDFN�GHOOH�VXH�YDOXWD]LRQL�

SERVIZI SOCIALI

È� VWDWR� LVWLWXLWR� SHU� OȇHPHUJHQ]D� &RURQDYLUXV� un numero verde, per esigenze  
GL�QDWXUD�VRFLDOH��D�GLVSRVL]LRQH�GL�3URWH]LRQH�&LYLOH��7ULDJH�SVLFRORJLFR�H�6LQGDFL�

ΖO�VHUYL]LR�VDU¢�IRUQLWR�GDOOȇ2UGLQH�GHJOL�$VVLVWHQWL�6RFLDOL�GHOOD�9DOOH�Gȇ$RVWD�H�GD�
Assistenti Sociali dell’Assessorato Regionale Sanità, Salute e Politiche Sociali.

/D�UHSHULELOLW¢�WHOHIRQLFD�VDU¢�DVVLFXUDWD�LQ�RUDULR�GLXUQR�GDO�OXQHG®�DO�YHQHUG®�GDO�
VHUYL]LR�VRFLDOH�SURIHVVLRQDOH�UHJLRQDOH�H�QHO�ZHHNHQG�GDL�YRORQWDUL�GHOOȇ2UGLQH�

/ȇDVVLVWHQWH� VRFLDOH� IRUQLU¢� OH� LQIRUPD]LRQL� ULFKLHVWH� RSSXUH�� VH� GHO� FDVR�� UDFFR-
JOLHU¢�LO�ELVRJQR�H�DWWLYHU¢�LO�VHUYL]LR�VRFLDOH�SURIHVVLRQDOH�
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ASSISTENZA PSICOLOGICA

ΖO�VHUYL]LR�VDU¢�IRUQLWR�GD�

 › Psicologi / Psicoterapeuti AUSL VdA

 › 3VLFRORJL�OLEHUL�SURIHVVLRQLVWL��2UGLQH�GHJOL�3VLFRORJL�GHOOD�9DOOH�Gȇ$RVWD�

 › 3VLFRORJL�GHOOȇ$VVRFLD]LRQH�Ȋ3VLFRORJL�SHU�L�3RSROL�HPHUJHQ]D�9DOOH�Gȇ$RVWDȋ��3[3��

/D� OLQHD�GL�VXSSRUWR�SVLFRORJLFR��DWWLYDWD�H�GHGLFDWD�HVFOXVLYDPHQWH�DOOȇHPHUJHQ]D�
&RURQDYLUXV��YXROH�HVVHUH�XQR�VWUXPHQWR�SHU�SUHYHQLUH�GLVDJL�SL»�FURQLFL�H�VLJQLȴFD-
WLYL��ULVSRQGHQGR�FRQ�XQD�DGHJXDWD�DWWHQ]LRQH�D�WXWWL�JOL�DVSHWWL�SL»�HPRWLYL�FKH�XQ�
LQGLYLGXR�SX´�VYLOXSSDUH�LQ�UHOD]LRQH�DO�FRQWHVWR�HPHUJHQ]LDOH�

2΍UH��DVFROWR��VXSSRUWR�SVLFRORJLFR�LQ�VLWXD]LRQH�GL�FULVL��JXLGD�FRPSRUWDPHQWL�DXWR�
SURWHWWLYL��FRQVXOHQ]D�SVLFRORJLFD�

ΖO�WULDJH�VDU¢�DWWLYR�WXWWL�L�JLRUQL��GDO�OXQHG®�DO�YHQHUG®�GDOOH���DOOH����H�GDOOH����DOOH���

Destinatari

 » Persone in quarantena o autoisolamento presso la propria residenza  
o domicilio

 » Rappresentanti delle istituzioni, delle comunità e associazioni

 » Popolazione in stato di necessità

/ȇ13(��1XFOHR�3VLFRORJLFR�GHOOȇ(PHUJHQ]D��$]LHQGD�86/��VL�RFFXSHU¢�GHOOD�SUHVD�
LQ� FDULFR�GHL� IDPLOLDUL�GHL�SD]LHQWL�GHFHGXWL�SHU�6$56�&29��GHJOL�RSHUDWRUL� VD-
QLWDUL� HVSRVWL� TXRWLGLDQDPHQWH� DOOR� VWUHVV� SUROXQJDWR�� DWWUDYHUVR� XQ� VXSSRUWR�

LQGLYLGXDOH�R�GLDGLFR�

ASSISTENZA PSICHIATRICA

9HQJRQR�JDUDQWLWH�OH�YLVLWH�XUJHQWL�SUHVVR�Oȇ6&�3VLFKLDWULD�RJQL�JLRUQR�WUD�OH�RUH��� 
H�OH�RUH�����DG�DFFHVVR�GLUHWWR
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SUPPORTO AGLI UTENTI DEI CENTRI DIURNI PER DISABILI 

(VVHQGR�OH�DWWLYLW¢�GHL�FHQWUL�GLXUQL�VRVSHVH�SHU�WXWWD�OD�GXUDWD�GHOOȇHPHUJHQ]D��JOL�
XWHQWL� LQWHUHVVDWL�YHUUDQQR�FRQWDWWDWL� WHOHIRQLFDPHQWH�GDJOL�HGXFDWRUL�SHU�YHULȴ-
FDUQH�OR�VWDWR�GL�VDOXWH�HG�HYHQWXDOL�XOWHULRUL�QHFHVVLW¢�

Il Coordinamento disabilità Valle d’Aosta, in collaborazione con l’Assessorato Re-
JLRQDOH�DOOD�6DQLW¢��6DOXWH�H�3ROLWLFKH�6RFLDOL�H�OH�FRRSHUDWLYH�WLWRODUL�GHL�VHUYL]L��
ª�LQFDULFDWR�GL�FRQWDWWDUH�OH�IDPLJOLH�LVFULWWH�DOOH�DVVRFLD]LRQL�SHU�LO�PRQLWRUDJJLR�
degli associati.

SUPPORTO AGLI UTENTI DEI CENTRI DIURNI  
PER SOGGETTI PSICHIATRICI

(VVHQGR�OH�DWWLYLW¢�GHL�FHQWUL�GLXUQL�VRVSHVH�SHU�WXWWD�OD�GXUDWD�GHOOȇHPHUJHQ]D��JOL�
XWHQWL� LQWHUHVVDWL�YHUUDQQR�FRQWDWWDWL� WHOHIRQLFDPHQWH�GDJOL�HGXFDWRUL��VLD�UHJLR-
QDOL�FKH�GHL�JHVWRUL�GHL�VHUYL]L��SHU�YHULȴFDUQH�OR�VWDWR�GL�VDOXWH�HG�HYHQWXDOL�XOWH-
riori necessità; qualora l’educatore lo ritenga necessario potrà recarsi a domicilio 
dell’utente.



INDICAZIONI PER LA PREVENZIONE E IL CONTROLLO DELL’INFEZIONE DA SARS-COV-2 

SUL TERRITORIO DELLA REGIONE AUTONOMA VALLE D’AOSTA

10

RESIDENZE SOCIOSANITARIE 
E MICROCOMUNITÀ  

(PUBBLICHE E PRIVATE)

RAFFORZAMENTO DEI PROGRAMMI E DEI PRINCIPI 
FONDAMENTALI DI PREVENZIONE E CONTROLLO  
DELLE INFEZIONI CORRELATE ALL’ASSISTENZA

2JQL�VWUXWWXUD�VDU¢�GRWDWD�GL�XQ�UHIHUHQWH�SHU�OD�SUHYHQ]LRQH�H�FRQWUROOR�GHOOH�Ζ&$�
H� VSHFLȴFDWDPHQWH� SHU� &29Ζ'���� DGHJXDWDPHQWH� IRUPDWR� H� FKH� ID� ULIHULPHQWR�
DOOȇDUHD�WHUULWRULDOH�H�DL�GLVWUHWWL��ΖO�UHIHUHQWH�ª�LQGLYLGXDWR�WUD�OH�VHJXHQWL�ȴJXUH��

 » &RRUGLQDWRUL�LQIHUPLHULVWLFL�

 » Assistenti sanitarie

2JQL�VWUXWWXUD�GHYH�DGRWWDUH�VLVWHPDWLFDPHQWH�OH�precauzioni standard nell’assisten-
za di tutti i residenti e le  in base alle modalità di trasmissione e 
DOOD�YDOXWD]LRQH�GHO�ULVFKLR�QHOOD�VWUXWWXUD��3DUWLFRODUH�DWWHQ]LRQH�GRYU¢�HVVHUH�GHGLFDWD�
all’igiene delle mani: a questo proposito è necessario monitorare costantemente l’ade-
sione alle buone pratiche di igiene delle mani e il corretto utilizzo dei DPI.

La presenza accertata di numerosi casi di persone totalmente asintomatiche rende 
IRUWHPHQWH�FRPSOHVVR�il controllo preventivo�GHOOȇLQIH]LRQH�GD�6$56�&R9����

3HU�WDOH�PRWLYR�LQ�TXHVWD�RFFDVLRQH�GL�JUDYH�HPHUJHQ]D�VL�UDFFRPDQGD�OȇXVR�DSSUR-
SULDWR�GHL�'3Ζ��HV��PDVFKHULQD�H�JXDQWL��  dei resi-
GHQWL�DVLQWRPDWLFL��DG�HVHPSLR�VHUYL]LR�PHQVD�H�SXOL]LD��VSRVWDPHQWR�H�PRELOL]]D]LRQH�
GHOOȇXWHQWH��

/D�PDQXWHQ]LRQH�RUGLQDULD�GHOOH�VWUXWWXUH�GHYH�HVVHUH�ULPDQGDWD�DOOD�ȴQH�GHOOȇHPHU-
JHQ]D��VH�SRVVLELOH��PHQWUH�OD�PDQXWHQ]LRQH�VWUDRUGLQDULD�GHYH�HVVHUH�OLPLWDWD�D�UHDOL�
VLWXD]LRQL�QRQ�GHURJDELOL��LQ�TXHVWR�FDVR�JOL�DGGHWWL�DOOD�PDQXWHQ]LRQH�GRYUDQQR�HVVH-
UH�VFUHHQDWL�DOOȇLQJUHVVR��FRQWUROOR�WHPSHUDWXUD��TXHVWLRQDULR��H�GRYUDQQR�HVVHUH�GRWD-
ti di mascherina per tutto il tempo in cui saranno presenti in struttura.
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IDENTIFICAZIONE PRECOCE DI CASI SOSPETTI  
DI COVID-19 TRA I VISITATORI, GLI OPERATORI E I RESIDENTI 
E GESTIONE DEI CASI COVID-19 CONFERMATI

$OOȇLQWHUQR�GL�XQD�VWUXWWXUD�VRFLR�VDQLWDULD��OȇLQIH]LRQH�SX´�VYLOXSSDUVL�H�GL΍RQGHUVL�
FRQ�PRGDOLW¢�GLYHUVH�

 › DWWUDYHUVR�ODYRUDWRUL�DVLQWRPDWLFL�FKH�KDQQR�FRQWUDWWR�OD�PDODWWLD� 
DOOȇHVWHUQR�GHOOȇDPELHQWH�GL�ODYRUR

 › DWWUDYHUVR�SHUVRQDOH�YHQXWR�D�VWUHWWR�FRQWDWWR�FRQ�XWHQWL�UHVLGHQWL�� 
contagiati all’interno della struttura

 › DWWUDYHUVR�LO�FRQWDWWR�VWUHWWR�FRQ�QXRYL�XWHQWL��FRQWDJLDWL� 
presso le proprie abitazioni ma asintomatici all’ingresso in struttura

 › DWWUDYHUVR�IRUQLWRUL�H�R�DSSDOWDWRUL��LQIHWWL�DVLQWRPDWLFL

 › DWWUDYHUVR�YLVLWDWRUL�IDPLOLDUL��LQIHWWL�DVLQWRPDWLFL

3HU�R΍ULUH�LO�PDVVLPR�OLYHOOR�GL�SUHYHQ]LRQH�H�SURWH]LRQH�DL�UHVLGHQWL�H�DJOL�RSH-
UDWRUL�ª�IRQGDPHQWDOH�PHWWHUH�LQ�DWWR�VWUDWHJLH�GL�VFUHHQLQJ�SHU�OȇLGHQWLȴFD]LRQH�
SUHFRFH�GL�FDVL�VRVSHWWL�GL�&29Ζ'����WUD�L�YLVLWDWRUL��JOL�RSHUDWRUL��QRQ�VROR�VDQLWDUL��
e i residenti nelle strutture socio-sanitarie. Inoltre, è assolutamente necessario 
HYLWDUH�OH�YLVLWH�GD�SDUWH�GL�IDPLOLDUL�H�FRQRVFHQWL��DG�HFFH]LRQH�GL�FDVL�SDUWLFRODUL��
nell’attuale contesto emergenziale. 

ΖQ�SDUWLFRODUH��RJQL�VWUXWWXUD�GHYH��

 • GLVSRUUH�LO�GLYLHWR�GL�DFFHGHUH�DOOD�VWUXWWXUD�GD�SDUWH�GL�IDPLOLDUL�H�FRQRVFHQWL��
�FRPH�LQGLFDWR�QHO�'3&0�Q����PDU]R������DUW����FRPPD�T���OD�YLVLWD�SX´�HVVHUH�
DXWRUL]]DWD�LQ�FDVL�HFFH]LRQDOL��DG�HVHPSLR�VLWXD]LRQL�GL�ȴQH�YLWD��VROWDQWR�GDOOD�
'LUH]LRQH�GHOOD�VWUXWWXUD��SUHYLD�DSSURSULDWD�YDOXWD]LRQH�GHL�ULVFKL�EHQHȴFL��
/H�SHUVRQH�DXWRUL]]DWH�GRYUDQQR�FRPXQTXH�HVVHUH�LQ�QXPHUR�OLPLWDWR�
H�RVVHUYDUH�WXWWH�OH�SUHFDX]LRQL�UDFFRPDQGDWH�SHU�OD�SUHYHQ]LRQH�GHOOD�
WUDVPLVVLRQH�GHOOȇLQIH]LRQH�GD�6$56�&R9����1HO�FDVR�GL�DFFHVVR�DOOD�VWUXWWXUD��
è comunque assolutamente necessario impedire l’accesso a persone che 
SUHVHQWLQR�VLQWRPL�GL�LQIH]LRQH�UHVSLUDWRULD�DFXWD��DQFKH�GL�OLHYH�HQWLW¢��R�FKH�
DEELDQR�DYXWR�XQ�FRQWDWWR�VWUHWWR�FRQ�FDVL�GL�&29Ζ'����VRVSHWWL�R�FRQIHUPDWL�
QHJOL�XOWLPL����JLRUQL
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 • �PHWWHUH�LQ�DWWR�XQ�VLVWHPD�SHU�H΍HWWXDUH�OR�VFUHHQLQJ�GL�FKLXQTXH�HQWUL�
QHOOD�VWUXWWXUD�LQ�PRGR�WDOH�GD�FRQVHQWLUH�OȇLGHQWLȴFD]LRQH�LPPHGLDWD�GL�
SHUVRQH�FKH�SUHVHQWLQR�VLQWRPL�VLPLO�LQȵXHQ]DOL��WRVVH�VHFFD��GRORUL�PXVFRODUL�
GL΍XVL��PDO�GL�WHVWD��ULQRUUHD��PDO�GL�JROD��FRQJLXQWLYLWH��GLDUUHD��YRPLWR��
H�R�IHEEUH��7DOH�VFUHHQLQJ�GHYH�HVVHUH�H΍HWWXDWR�PHGLDQWH�PLVXUD]LRQH�
GHOOD�WHPSHUDWXUD��FRPSLOD]LRQH�GHOOD�VFKHGD�GL�WULDJH�H�LQWHUYLVWD�GD�
parte di un operatore. Nella stessa occasione è importante ricordare le 
QRUPH�FRPSRUWDPHQWDOL�H�OH�SUHFDX]LRQL�UDFFRPDQGDWH�SHU�OD�SUHYHQ]LRQH�
GHOOȇLQIH]LRQH�GD�6$56�&R9���

 • GDUH�GLVSRVL]LRQL�DJOL�RSHUDWRUL�DɝQFK«�SUHVWLQR�DWWHQ]LRQH�DO�SURSULR�stato 

di salute a domicilio�UHODWLYDPHQWH�DOOȇLQVRUJHQ]D�GL�IHEEUH�H�R�VLQWRPL�
VLPLO�LQȵXHQ]DOL�

 › GHYRQR�PLVXUDUVL�OD�WHPSHUDWXUD�FRUSRUHD�GXH�YROWH�DO�JLRUQR��PDWWLQD�H�
VHUD��SHU�DFFHUWDUVL�FKH�QRQ�VLD�!�����r��H��QHO�FDVR�GL�LQVRUJHQ]D�GL�TXDGUL�
FOLQLFL�DOWHUDWL��IHEEUH��WRVVH��GLVSQHD���GHYRQR�HYLWDUH�GL�UHFDUVL�DO�ODYRUR��H�
GHYRQR�DYYLVDUH�LPPHGLDWDPHQWH�LO�SURSULR�PHGLFR�FXUDQWH�HG�LO�UHIHUHQWH�
della struttura. 

 • All’interno delle strutture socio-assistenziali, il personale sanitario  
GHYH�VYROJHUH�OH�VHJXHQWL�SURFHGXUH�GLVWLQWH�SHU�WLSRORJLH�GL�RVSLWL�

 › residenti nella struttura  

RYH�SRVVLELOH�JOL�RVSLWL�YHUUDQQR�UHJLVWUDWL�VXOOD�SLDWWDIRUPD�GHOOD�
telemedicina; sarà necessario controllare temperatura corporea, pressione 
DUWHULRVD��IUHTXHQ]D�FDUGLDFD��IUHTXHQ]D�UHVSLUDWRULD��VDWXUD]LRQH�H�VWDWR�
di coscienza. i pazienti in condizioni di stabilità clinica rimangono sotto il 
PRQLWRUDJJLR�GHO�00*��PHGLFR�GL�PHGLFLQD�JHQHUDOH��WUDPLWH�WHOHPHGLFLQD�R�
WHOHIRQR��ΖQ�FDVR�GL�DOWHUD]LRQH�GHL�SDUDPHWUL�H�FRPSDUVD�GL�VHJQL�VLQWRPL�GL�
LQIH]LRQH�UHVSLUDWRULD�DFXWD�R�GL�LQVXɝFLHQ]D�UHVSLUDWRULD�FRQWDWWDUH�LO����

 › nuovi residenti ammessi o ri-ammessi nella struttura  
LO�SD]LHQWH�GRYU¢�HVVHUH�FRUUHGDWR�GHOOD�VFKHGD�GL�WUDVIHULPHQWR��0$3��

*OL�XWHQWL�FKH�GHYRQR�HVVHUH�WUDVIHULWL�GD�XQD�VWUXWWXUD�VRFLRVDQLWDULD�DOOȇDOWUD�RS-
SXUH�L�QXRYL�LQJUHVVL�GD�GRPLFLOLR�R�GDOOȇRVSHGDOH�GHYRQR�HVVHUH�YDOXWDWL�LQ�EDVH�
DOOȇDQDPQHVL��DOOD�SUHVHQ]D�GL�IDWWRUL�GL�ULVFKLR�H�DOOȇHVDPH�RELHWWLYR��H�VH�QHFHVVD-
ULR���XQD�YROWD�WUDVIHULWL���VDUDQQR�PHVVL�LQ�LVRODPHQWR�SUHFDX]LRQDOH�SHU����JLRUQL��
LQ�TXHVWR�FDVR�GHYRQR�LQGRVVDUH�OD�PDVFKHULQD�FKLUXUJLFD�
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NB:� 3HU� OLPLWDUH� LO� ULVFKLR� GL� GL΍XVLRQH� GHO� FRQWDJLR� GD� 6$56� &29�� H� IDFLOLWDUH� 
OH�SURFHGXUH�GL�WUDVIHULPHQWR��VRQR�SUHYLVWL�GXH�VFHQDUL�

a. RJQL�QXRYR�XWHQWH�prima dell’ingresso in ciascuna struttura assistenziale 
GHYH�HVVHUH�YDOXWDWR�DWWUDYHUVR�OȇHVHFX]LRQH�GL�un tampone; in base all’esito 
GHO�WDPSRQH�VDU¢�YDOXWDWD�OȇLGRQHD�FROORFD]LRQH��QRQ�QHFHVVLWD�GL�DWWLYD]LRQH�
GHOOȇ8QLW¢�GL�9DOXWD]LRQH�0XOWL�'LVFLSOLQDUH��890'�

 

celermente al trasferimento  del paziente

b. SD]LHQWH�FRQ�SRVLWLYLW¢�JL¢�DFFHUWDWD��QRQ�QHFHVVLWD�GL�DWWLYD]LRQH�GHOOȇ890'��
Q«�GL�XOWHULRUL�WDPSRQL

È� IDFROW¢� GHOOȇ8QLW¢� 2SHUDWLYD� 0HGLFR�6SHFLDOLVWLFD� SHU� OȇHPHUJHQ]D� &29Ζ'���� 
GL�ULVHUYDUH�RFFXSDUH�SRVWL�OHWWR�GD�GHGLFDUH�D�SD]LHQWL�&29Ζ'�SRVLWLYL�LQ�RJQL�VWUXW-
WXUD��SXEEOLFD�R�SULYDWD��WDOL�SRVWL�OHWWL�DYUDQQR�XQD�YDOHQ]D�VDQLWDULD�H�DPPLQLVWUD-
WLYD�HTXLYDOHQWH�DOOH�56$�

FORMAZIONE DEL PERSONALE PER LA CORRETTA  

ADOZIONE DELLE MISURE DI PREVENZIONE / 

PRECAUZIONI DI ISOLAMENTO 

Tutto il personale sanitario e di assistenza, compresi gli addetti alle pulizie e 

il personale addetto alla cucina��GHYRQR�ULFHYHUH�XQD�IRUPD]LRQH�VSHFLȴFD�VXL�
SULQFLSL�GL�EDVH�GHOOD�SUHYHQ]LRQH�H�FRQWUROOR�GHOOH�Ζ&$��FRQ�SDUWLFRODUH�DWWHQ]LRQH�
alle precauzioni standard. 

Inoltre, il personale che presta cure dirette ai residenti della struttura e gli addetti 
DOOH�SXOL]LH�H�DOOD�FXFLQD�GHYRQR�ULFHYHUH�XQD�IRUPD]LRQH�VSHFLȴFD�VX�FRPH�SUHYH-
QLUH�OD�WUDVPLVVLRQH�GHOOȇLQIH]LRQH�GD�6$56�&29����

/H�VHJXHQWL�SUHFDX]LRQL�GHYRQR��SHUWDQWR��HVVHUH�RJJHWWR�GL�SURJUDPPL�GL�IRUPD-
zione del personale sanitario e di assistenza: 

 • precauzioni standard per l’assistenza a tutti i residenti: igiene delle mani  
H�UHVSLUDWRULD��XWLOL]]R�GL�GLVSRVLWLYL�GL�SURWH]LRQH�LQGLYLGXDOH�DSSURSULDWL� 
�LQ�UHOD]LRQH�DOOD�YDOXWD]LRQH�GHO�ULVFKLR���EXRQH�SUDWLFKH�GL�VLFXUH]]D�
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QHOOȇXWLOL]]R�GL�DJKL�SHU�LQLH]LRQL��VPDOWLPHQWR�VLFXUR�GHL�ULȴXWL��JHVWLRQH�
appropriata della biancheria, pulizia ambientale e sterilizzazione  
delle attrezzature utilizzate per il residente; 

 • SUHFDX]LRQL�SHU�OD�SUHYHQ]LRQH�GL�PDODWWLH�WUDVPHVVH�SHU�FRQWDWWR�H�GURSOHWV�
QHOOȇDVVLVWHQ]D�GL�FDVL�VRVSHWWL�R�SUREDELOL�FRQIHUPDWL�GL�&29Ζ'�����JXDQWL��
PDVFKHULQD�FKLUXUJLFD��RFFKLDOL�GL�SURWH]LRQH�YLVLHUD��FDPLFH�PRQRXVR��VWDQ]D�
di isolamento.

 • SUHFDX]LRQL�SHU�OD�SUHYHQ]LRQH�GL�PDODWWLH�WUDVPHVVH�SHU�YLD�DHUHD�TXDQGR� 
si eseguono procedure che possono generare aerosol nell’assistenza di casi  
GL�&29Ζ'�����IDFFLDOH�ȴOWUDQWH��))3��R�))3����VWDQ]D�GL�LVRODPHQWR��

In particolare, per assicurare l’implementazione costante e appropriata delle sud-
GHWWH�SUHFDX]LRQL��OD�IRUPD]LRQH�GRYUHEEH�LQVLVWHUH�VX��

 » Igiene delle mani 

H΍HWWXDUH�OȇLJLHQH�GHOOH�PDQL�FRQ�VROX]LRQH�LGURDOFROLFD�R�VH�QRQ�GLVSRQLELOH�R�
OH�PDQL�VRQR�YLVLELOPHQWH�VSRUFKH��ODYDUH�OH�PDQL�FRQ�DFTXD�H�VDSRQH� 
H�DVFLXJDUH�FRQ�VDOYLHWWD�PRQRXVR��

 » Utilizzo appropriato dei dispositivi di protezione individuali (DPI)  

secondo il rischio e con particolare attenzione al cambio dei DPI  
WUD�XQ�UHVLGHQWH�H�OȇDOWUR��LQ�SDUWLFRODUH�GHL�JXDQWL��FRQ�DGHJXDWD�LJLHQH� 
GHOOH�PDQL��H�DOOD�FRUUHWWD�HVHFX]LRQH�GHOOH�SURFHGXUH�GL�YHVWL]LRQH� 
H�VYHVWL]LRQH��

 »  

SXOL]LD�IUHTXHQWH��DOPHQR�GXH�YROWH�DO�JLRUQR��FRQ�DFTXD�H�GHWHUJHQWL�VHJXLWD�
GD�GLVLQIH]LRQH�FRQ�LSRFORULWR�GL�VRGLR�DOOR�������HTXLYDOHQWH�D������SSP��
SHU�OD�GLVLQIH]LRQH�GL�VXSHUȴFL�WRFFDWH�IUHTXHQWHPHQWH�H�EDJQL��H�DOOR������
�HTXLYDOHQWH�D������SSP��SHU�OH�DOWUH�VXSHUȴFL��SUHVWDUH�SDUWLFRODUH�DWWHQ]LRQH�
DOOH�DUHH�FRPXQL��DUHD]LRQH�IUHTXHQWH�GHL�ORFDOL�� 
Ζ�SURGRWWL�D�EDVH�GL�FORUR��LSRFORULWR�GL�VRGLR��YHQJRQR�YHQGXWL�FRPH�
FDQGHJJLQD��YDUHFKLQD��D�XQD�FRQFHQWUD]LRQH�YDULDELOH��6H�LO�FRQWHQXWR�GL�FORUR�
ª�DO�����OD�VROX]LRQH�DOOR������FRUULVSRQGH�D�XQ�OLWUR�GL�FDQGHJJLQD�H���OLWUL� 
GL�DFTXD��6H�ª�DO�����FRUULVSRQGH�D�XQ�OLWUR�GL�FDQGHJJLQD�H����OLWUL�GL�DFTXD�

 » disinfezione 
FRQ�DOFRO�HWLOLFR�DO�����GHL�GLVSRVLWLYL�GL�FXUD�R�DWWUH]]DWXUH�ULXWLOL]]DELOL�� 
ad esempio, i termometri e gli stetoscopi tra un residente e l’altro. 
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/D� IRUPD]LRQH�GHO�SHUVRQDOH�GRYUHEEH�EDVDUVL� VX�VHVVLRQL�GL�EUHYH�GXUDWD�� FKH�
SUHYHGDQR�HVHUFLWD]LRQL�SUDWLFKH��DG�HVHPSLR��VXOOH�SUDWLFKH�FRUUHWWH�SHU�OȇLJLHQH�
GHOOH�PDQL�H�SHU�OD�YHVWL]LRQH�H�VYHVWL]LRQH�GHL�'3Ζ���ΖO�SHUVRQDOH�GRYUHEEH�HVVH-
UH�DQFKH�LQFRUDJJLDWR�D�VHJXLUH�FRUVL�RQOLQH�VSHFLȴFL�VX�&29Ζ'����UHVL�GLVSRQLELOL�
dall’ISS. 

SENSIBILIZZAZIONE E FORMAZIONE DEI RESIDENTI 

E DEI VISITATORI 

/ȇDGHJXDWD�VHQVLELOL]]D]LRQH�H�IRUPD]LRQH�GHL�UHVLGHQWL�H�GHL�YLVLWDWRUL�VRQR�IRQGD-
PHQWDOL�QHOOD�SUHYHQ]LRQH�H�QHO�FRQWUROOR�GHO�&29Ζ'�������LPSRUWDQWH�RUJDQL]]DUH�
DWWLYLW¢�GL�DQLPD]LRQH�H�VRFLRHGXFDWLYH�SHU�YHLFRODUH�TXHVWL�PHVVDJJL�LQ�PRGR�FRU-
UHWWR��SUHYHGHQGR�VHPSUH�SLFFROL�JUXSSL�H�ULVSHWWDQGR� OD�GLVWDQ]D�GL�VLFXUH]]D�GL�
almeno un metro tra i partecipanti. 

7XWWDYLD��VL�KD�OD�FRQVDSHYROH]]D�GHOOH�SRVVLELOL�GLɝFROW¢�QHOOD�IRUPD]LRQH�GHL�UHVLGHQWL�GL�
VWUXWWXUH�UHVLGHQ]LDOL�D�FDXVD�GHOOȇHW¢�DYDQ]DWD�H�GHL�GHȴFLW�FRJQLWLYL�H�ȴVLFL�VSHVVR�SUHVHQWL��

3HU�TXHVWR��L�PHWRGL�GHYRQR�HVVHUH�DGDWWDWL�DOOD�UHDOW¢�ORFDOH��

/D� VHQVLELOL]]D]LRQH� H� OD� IRUPD]LRQH� GHYRQR� FRQFHQWUDUVL� VXO� IDU� ULVSHWWDUH� 
le seguenti misure: 

 » HYLWDUH�VWUHWWH�GL�PDQR��EDFL�H�DEEUDFFL�

 » igiene delle mani, in particolare dopo l’utilizzo del bagno e prima di mangiare: 
ODYDJJLR�FRQ�DFTXD�H�VDSRQH�H�DVFLXJDWXUD�FRQ�VDOYLHWWD�PRQRXVR��R�IUL]LRQH�
con soluzione idroalcolica 

 » LJLHQH�UHVSLUDWRULD��WRVVLUH�H�VWDUQXWLUH�FRSUHQGR�QDVR�H�ERFFD�XVDQGR�ID]]ROHWWL�
R�QHOOD�SLHJD�GHO�JRPLWR��L�ID]]ROHWWL�GRYUHEEHUR�HVVHUH�SUHIHULELOPHQWH�GL�FDUWD�
H�GRYUHEEHUR�HVVHUH�VPDOWLWL�LQ�XQD�SDWWXPLHUD�FKLXVD�

 » mantenersi a distanza di 1 metro

 » XWLOL]]R�GL�PDVFKHULQD�FKLUXUJLFD�LQ�SUHVHQ]D�GL�VLQWRPL�GL�LQIH]LRQH�UHVSLUDWRULD�
acuta, possibilmente con elastici 

 » HYLWDUH�GL�FRQGLYLGHUH�RJJHWWL�FRQ�DOWUL�UHVLGHQWL��FRPH�DVFLXJDPDQL��VDOYLHWWH� 
e lenzuola, piatti, bicchieri, posate, ecc. 
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6H�SRVVLELOH�� OD� VHQVLELOL]]D]LRQH�� OȇHGXFD]LRQH�H� OD� IRUPD]LRQH�GHL� UHVLGHQWL� H�GHL�
YLVLWDWRUL�GRYUHEEHUR�EDVDUVL�VX�VHVVLRQL�GL�EUHYH�GXUDWD��QRQ�SL»�GL����PLQ��K���H�
LQFOXGHUH�HVHUFLWD]LRQL�SUDWLFKH�R�DQFKH�ULFUHDWLYH��DG�HVHPSLR��GLPRVWUD]LRQL�VXOOH�
SUDWLFKH�SHU�OȇLJLHQH�GHOOH�PDQL�H�UHVSLUDWRULD��YLGHR��FDQ]RQL�VXOOȇLJLHQH�GHOOH�PDQL��
HFF���4XHVWH�DWWLYLW¢�GRYUHEEHUR�HVVHUH�VXSSRUWDWH�GD�SRVWHU�H�DOWUL� VXSSRUWL�DX-
GLR�YLVLYL��FDUWROLQH��YRODQWLQL��HFF���

PROMEMORIA PER PROMUOVERE  
I COMPORTAMENTI CORRETTI 

3HU�UD΍RU]DUH� OD�VHQVLELOL]]D]LRQH�H� OD�IRUPD]LRQH�GHO�SHUVRQDOH��GHL�UHVLGHQWL�H�
GHL�YLVLWDWRUL�ª� LPSRUWDQWH�XWLOL]]DUH�SURPHPRULD�YLVLYL�FRPH�SRVWHU��FDUWHOOL��YR-
ODQWLQL��VFUHHQ�VDYHU�FKH�GRYUHEEHUR��DG�HVHPSLR��LQVLVWHUH�VXOOȇLJLHQH�GHOOH�PDQL��
VXO�GLVWDQ]LDPHQWR�VRFLDOH�H�DOWUH�SUHFDX]LRQL��QRQFK«�VXOOD�QHFHVVLW¢�GL�PRQLWR-
rare il proprio buono stato di salute. Inoltre, è importante utilizzare tali strumenti 
�RSXVFROL�LQIRUPDWLYL��SRVWHU��SHU�LQIRUPDUH�DGHJXDWDPHQWH�L�IDPLOLDUL�VLD�GHOOȇLP-
SRVVLELOLW¢�GL�H΍HWWXDUH�YLVLWH�GL�FRUWHVLD�GXUDQWH�OȇHSLGHPLD�VLD�GHOOD�QHFHVVLW¢�GL�
sottoporsi a screening della temperatura e di adottare misure di protezione, qua-
ORUD�OH�YLVLWH�YHQLVVHUR�HFFH]LRQDOPHQWH�DXWRUL]]DWH��0HVVDJJL�H�SURPHPRULD�YLVLYL�
SRVVRQR�DQFKH�HVVHUH�GL΍XVL�DWWUDYHUVR�L�VRFLDO�PHGLD��

PREPARAZIONE DELLA STRUTTURA E GESTIONE  
DEI CASI COVID-19 SOSPETTI O PROBABILI/CONFERMATI 

��IRQGDPHQWDOH�FKH�OD�'LUH]LRQH�GHOOD�VWUXWWXUD�H΍HWWXL�XQȇDGHJXDWD�SURJUDPPD]LRQH�
GHOOȇDSSURYYLJLRQDPHQWR��LQ�TXDQWLW¢�H�TXDOLW¢��GHL�GLVSRVLWLYL�GL�SURWH]LRQH�LQGLYLGXDOH�
H�GL�DOWUL�SURGRWWL�H�GLVSRVLWLYL�QHFHVVDUL�SHU�OD�SUHYHQ]LRQH�H�FRQWUROOR�GHOOD�WUDVPLV-
VLRQH�GHO�YLUXV�6$56�&29����ΖQ�SDUWLFRODUH��GHYRQR�HVVHUH�H΍HWWXDWH�VWLPH�DGHJXDWH�
FLUFD� OH�TXDQWLW¢�QHFHVVDULH�GL�PDVFKHULQH�FKLUXUJLFKH��))3��R�))3���JXDQWL�� FDPLFL�
PRQRXVR��SURWH]LRQL�RFXODUL��GLVLQIHWWDQWL�H�VROX]LRQH�LGURDOFROLFD��

Come indicato precedentemente, è molto importante stabilire un monitoraggio atti-
YR�GHOOȇLQVRUJHQ]D�GL�IHEEUH�H�DOWUL�VHJQL�H�VLQWRPL�GL�LQIH]LRQH�UHVSLUDWRULD�DFXWD�R�GL�
LQVXɝFLHQ]D�UHVSLUDWRULD�H�GL�DOWUL�IDWWRUL�GL�ULVFKLR��DG�HVHPSLR�FRQWDWWR�FRQ�FDVL�GL�
&29Ζ'����QHOOD�VWUXWWXUD�R�QHOOD�FRPXQLW¢��WUD�L�UHVLGHQWL�H�JOL�RSHUDWRUL��
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ΖQ�FDVR�GL�DOWHUD]LRQH�GHL�SDUDPHWUL�H�FRPSDUVD�GL�VHJQL�VLQWRPL�GL�LQIH]LRQH�UH-
VSLUDWRULD�DFXWD�R�GL�LQVXɝFLHQ]D�UHVSLUDWRULD�YHUU¢�FRQWDWWDWR�LO������HG�HYHQWXDO-
PHQWH�YHUU¢�HVHJXLWR�LO�WDPSRQH�

6H� L� VRJJHWWL� FDVL�SUREDELOL�FRQIHUPDWL�GL�&29Ζ'����VRQR�RVSLWDWL�QHOOD� VWUXWWXUD�
UHVLGHQ]LDOH��ª� IRQGDPHQWDOH� LVRODUH�VLD� LO� UHVLGHQWH�D΍HWWR�GD�&29Ζ'����FKH�DO-
WUL�HYHQWXDOL�UHVLGHQWL�GLYHQXWL�FRQWDWWL��VHJXHQGR�WXWWH�OH�DOWUH�SUHFDX]LRQL�UDFFR-
mandate per le strutture ospedaliere. 

ΖQ�VLQWHVL��GRYUDQQR�HVVHUH�PHVVH�LQ�DWWR�WHPSHVWLYDPHQWH�OH�VHJXHQWL�SURFHGXUH��

 • se il soggetto è asintomatico o pauci-sintomatico: 

 » IDUH�LQGRVVDUH�DO�SD]LHQWH�XQD�PDVFKHULQD�FKLUXUJLFD��VH�WROOHUDWD�

 » isolare il caso in stanza singola; in caso di molteplici pazienti COVID-19, 
TXHVWL�SRVVRQR�HVVHUH�LVRODWL�LQVLHPH�QHOOD�VWHVVD�VWDQ]D��FRKRUWLQJ��

 » quando è necessaria assistenza diretta al paziente, applicare rigorosamente 
le precauzioni da contatto e droplets nell’assistenza di casi sospetti  
R�SUREDELOL�FRQIHUPDWL�GL�&29Ζ'�����JXDQWL��PDVFKHULQD�FKLUXUJLFD��
RFFKLDOL�GL�SURWH]LRQH�YLVLHUD��JUHPELXOH�FDPLFH�PRQRXVR��VH�LQYHFH�QRQ�ª�
necessario contatto diretto, indossare la mascherina chirurgica, mantenersi 
DOOD�GLVWDQ]D�GL�DOPHQR���PHWUR�HG�HYLWDUH�GL�WRFFDUH�OH�VXSHUȴFL�QHOOD�VWDQ]D�
del paziente 

 » SUDWLFDUH�IUHTXHQWHPHQWH�OȇLJLHQH�GHOOH�PDQL�FRQ�VROX]LRQH�LGUR�DOFROLFD�
oppure con acqua e sapone 

 » nell’impossibilità di isolamento in stanza singola o cohorting di pazienti 
FRQ�&29Ζ'�����IDUH�LQGRVVDUH�XQD�PDVFKHULQD�FKLUXUJLFD�DOOȇDOWUR�RVSLWH�
HYHQWXDOPHQWH�LQ�VWDQ]D��VH�WROOHUDWD�

 » H΍HWWXDUH�IUHTXHQWHPHQWH��GXH�YROWH�DO�JLRUQR��OD�VDQLȴFD]LRQH�GHOOD�VWDQ]D�
del paziente 

 » GLVLQIHWWDUH�FRQ�DOFRO�HWLOLFR�DO�����L�GLVSRVLWLYL�GL�FXUD�R�DWWUH]]DWXUH�
ULXWLOL]]DELOL��DG�HVHPSLR��L�WHUPRPHWUL�H�JOL�VWHWRVFRSL��WUD�XQ�UHVLGHQWH� 
e l’altro 

 » WUDVIHULUH�OȇXWHQWH�LQ�DUHD�VHSDUDWD�H�DWWUH]]DWD�FRPH�ȊDUHD�&29Ζ'���ȋ�
DOOȇLQWHUQR�GHOOD�VWHVVD�VWUXWWXUD�RSSXUH�LQ�XQD�DOWUD�HYHQWXDOH�VWUXWWXUD�
totalmente dedicata a pazienti COVID-19
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 • VH�LO�SD]LHQWH�SUHVHQWD�VHJQL�VLQWRPL�GL�LQIH]LRQH�UHVSLUDWRULD�DFXWD��FRPSDUVD�
LPSURYYLVD�GL�XQR�GHL�VHJXHQWL�VLQWRPL��IHEEUH��WRVVH��GLVSQHD��GHYH�HVVHUH�
VHJQDODWR�DO�����SHU�OȇDWWLYD]LRQH�GHOOD�SURFHGXUD�GL�ULFRYHUR�RVSHGDOLHUR�

6L�UDFFRPDQGD�FKH�LO�SHUVRQDOH�FKH�GHYH�WUDWWDUH�SD]LHQWL�&29Ζ'����VL�DWWHQJD�
VWUHWWDPHQWH�DOOȇXVR�GHL�SUHYLVWL�'3Ζ�H�DOOH�SURFHGXUH�GL�YHVWL]LRQH�VYHVWL]LRQH�

3HU�TXDQWR�FRQFHUQH�LO�ULXWLOL]]R�H�OR�VPDOWLPHQWR�GHL�'3Ζ�VL�VSHFLȴFD�TXDQWR�VHJXH�

 » LQ�FDVR�GL�DVVLVWHQ]D�GLUHWWD�GL�SL»�SD]LHQWL�D΍HWWL�GD�&29Ζ'����FKH�FRQGLYLGRQR�
OR�VWHVVR�ORFDOH�SX´�HVVHUH�FRQVHQWLWR�OȇXWLOL]]R�SUROXQJDWR�GHOOR�VWHVVR�
GLVSRVLWLYR�GL�SURWH]LRQH�UHVSLUDWRULD�VH�QRQ�GDQQHJJLDWR�R�FRQWDPLQDWR� 
FRQ�XQ�OLPLWH�PDVVLPR�GL���RUH

 » L�'3Ζ�PRQRXVR�GHYRQR�HVVHUH�WUDWWDWL�FRPH�PDWHULDOH�SRWHQ]LDOPHQWH�LQIHWWR� 
H�VPDOWLWL�LQ�FRQIRUPLW¢�DOOH�DSSURSULDWH�QRUPH�QD]LRQDOL

 » L�'3Ζ�ULXWLOL]]DELOL��RFFKLDOL��VFKHUPL�IDFFLDOL��GHYRQR�HVVHUH�GHFRQWDPLQDWL� 
LQ�FRQIRUPLW¢�FRQ�OH�LVWUX]LRQL�GHO�SURGXWWRUH

ASSISTENZA PSICOLOGICA 

ΖO� VHUYL]LR� VDU¢� VYROWR� GDOOȇ$VVRFLD]LRQH� Ȋ3VLFRORJL� SHU� L� 3RSROL� HPHUJHQ]D� 
9DOOH�Gȇ$RVWDȋ��3[3���

Scopo del servizio

 • )RUQLUH�XQ�VXSSRUWR�SVLFR�HGXFDWLYR��WUDPLWH��

 » Gestione dello stress

 » Gestione delle reazioni emozioni

 » 5D΍RU]DPHQWR�GHOOH�ULVRUVH�SVLFRORJLFKH�LQWHUQH�H�HVWHUQH� 
�VWUDWHJLH�GL�FRSLQJ�

 • Fornire un supporto psicologico nella gestione delle dinamiche con l’ospite
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Modalità

 • FROORTXL�WHOHIRQLFL�R�YLD�6N\SH�FRQ�LO�5HVSRQVDELOH�GHOOD�VWUXWWXUD�UHVLGHQ]LDOH�
SXEEOLFD�H�SULYDWD

 • FROORTXL�WHOHIRQLFL�R�YLD�6N\SH�FRQ�LO�VLQJROR�RSHUDWRUH�GLHWUR�LQGLFD]LRQH 

GHO�5HVSRQVDELOH�GHOOD�VWUXWWXUD�UHVLGHQ]LDOH�SXEEOLFD�R�SULYDWD�

Attivazione del servizio:

&KLDPDQGR� OR� ����� �� �������� LO� 5HVSRQVDELOH� GHOOD� VWUXWWXUD� YHUU¢� PHVVR� LQ�
FRQWDWWR� FRQ� OR� SVLFRORJR� GHO� VHUYL]LR� WULDJH�� FKH� LQGLUL]]HU¢� OD� ULFKLHVWD� DOOR�
SVLFRORJR�GL�3[3�

MANTENIMENTO DELLA RELAZIONE  
TRA OSPITI E FAMILIARI

�� QHFHVVDULR� IDFLOLWDUH� OD� FRPXQLFD]LRQH� WUD� OȇRVSLWH� H� L� IDPLOLDUL� WUDPLWH� 
FRQWDWWR�WHOHIRQLFR�R�YLGHR���FKLDPDWH�

/H� LQIRUPD]LRQL� VDQLWDULH� GHYRQR� HVVHUH� JDUDQWLWH� DL� IDPLOLDUL�� FRQ� PRGDOLW¢� 
e orari che saranno comunicati da ciascuna struttura socio-sanitaria.
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ASSISTENZA DOMICILIARE 
NELL’ATTUALE CONTESTO COVID-19

INTRODUZIONE

/ȇLVRODPHQWR�ȴGXFLDULR�GL�FDVL�GL�&29Ζ'����H�GL�FRQWDWWL�ª�XQD�PLVXUD�GL�VDOXWH�
SXEEOLFD�PROWR�LPSRUWDQWH�FKH�YLHQH�H΍HWWXDWD�SHU�HYLWDUH�OȇLQVRUJHQ]D�GL�XOWH-
ULRUL�FDVL�VHFRQGDUL�GRYXWL�D�WUDVPLVVLRQH�GHO�YLUXV�6$56&R9���H�SHU�HYLWDUH�GL�
VRYUDFFDULFDUH�LO�VLVWHPD�RVSHGDOLHUR��/H�WLSRORJLH�GL�VRJJHWWL�FKH�GHYRQR�HVVH-
UH�PHVVL�LQ�LVRODPHQWR�GRPLFLOLDUH�SHU����JLRUQL�H�VRQR�PRQLWRUDWL�DO�GRPLFLOLR�
�R�LQ�VWUXWWXUD�GHGLFDWD�LQ�FDVR�GL�GRPLFLOLR�LQDGHJXDWR��VRQR��

 • Contatti stretti di caso 

 » &RQWDWWL�DVLQWRPDWLFL���D�FXL�QRQ�ª�QHFHVVDULR�H΍HWWXDUH�LO�WHVW��� 
LVRODPHQWR�ȴQR�D����JLRUQL�GDOOȇXOWLPR�FRQWDWWR�FRQ�LO�FDVR��TXDUDQWHQD��

 » &RQWDWWL�SDXFLVLQWRPDWLFL��Ζ/Ζ��D�FXL�YD�HVHJXLWR�LO�WHVW�� 
LQ�FDVR�GL�ULVXOWDWR�SRVLWLYR��LVRODPHQWR�ȴQR�D�QHJDWLYL]]D]LRQH�GHO�WHVW� 
e scomparsa dei sintomi 

 » &RQWDWWL�SDXFLVLQWRPDWLFL��Ζ/Ζ��D�FXL�YD�HVHJXLWR�LO�WHVW�� 
LQ�FDVR�GL�ULVXOWDWR�QHJDWLYR��LVRODPHQWR�ȴQR�D����JLRUQL 
dall’ultimo contatto con il caso

 • 3D]LHQWL�FKH�YHQJRQR�GLPHVVL�GDOOȇRVSHGDOH�FOLQLFDPHQWH�JXDULWL�� 
DQFRUD�&29Ζ'����SRVLWLYL��

-

tare la trasmissione del virus ad altre persone. 
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ASSISTENZA SANITARIA  
DEL SOGGETTO ISOLATO A DOMICILIO 

I compiti dell’operatore di sanità pubblica 

/ȇRSHUDWRUH� GL� VDQLW¢� SXEEOLFD� H� L� VHUYL]L� GL� VDQLW¢� SXEEOLFD� WHUULWRULDOPHQWH�
FRPSHWHQWL��DFFHUWDWD�OD�QHFHVVLW¢�GL�DYYLDUH�OD�VRUYHJOLDQ]D�VDQLWDULD�H�OȇLVROD-
PHQWR�ȴGXFLDULR� �SHUFK«�SRVLWLYL�DO� WDPSRQH��SDXFLVLQWRPDWLFL�R�DVLQWRPDWLFL�
PD�D�VHJXLWR�GL�FRQWDWWR�VWUHWWR��RSSXUH�SHUFK«�GLPHVVL�GDOO฀RVSHGDOH�FOLQLFD-
PHQWH�JXDULWL��DQFRUD�&29Ζ'����SRVLWLYL���DYU¢�LO�FRPSLWR�GL�LQIRUPDUH�LO�PHGLFR�
GL�PHGLFLQD�JHQHUDOH��00*��SHGLDWUD�GL�OLEHUD�VFHOWD��3/6���GHO�VRJJHWWR�LVRODWR�
D�GRPLFLOLR�H� LQ�FROODERUD]LRQH�H�DFFRUGR�FRQ�TXHVWR�� LQIRUPDQR�GHWWDJOLDWD-
PHQWH�OȇLQWHUHVVDWR�VXOOH�PLVXUH�GD�DGRWWDUH��LOOXVWUDQGRQH��RYH�YH�QH�VLDQR�OH�
FRQGL]LRQL��FRQ�GLPRVWUD]LRQH�SUDWLFD�OH�PRGDOLW¢�H�OH�ȴQDOLW¢�DO�ȴQH�GL�DVVLFXUD-
UH�OD�PDVVLPD�DGHVLRQH����FRPSLWR�GHL�VHUYL]L�GL�VDQLW¢�SXEEOLFD�WHUULWRULDOPHQ-
WH� FRPSHWHQWL� IRUQLUH� OH� PDVFKHULQH� FKLUXUJLFKH� SHU� L� VRJJHWWL� LQ� LVRODPHQWR�
domiciliare. 

/ȇRSHUDWRUH�GL�VDQLW¢�SXEEOLFD�GHYH�LQROWUH�

 • DFFHUWDUH�OȇDVVHQ]D�GL�IHEEUH�R�DOWUD�VLQWRPDWRORJLD�GHO�VRJJHWWR�GD�SRUUH�LQ�
LVRODPHQWR��QRQFK«�GHJOL�DOWUL�HYHQWXDOL�FRQYLYHQWL��

 • LQIRUPDUH�OD�SHUVRQD�FLUFD�L�VLQWRPL��OH�FDUDWWHULVWLFKH�GL�FRQWDJLRVLW¢��OH�
modalità di trasmissione della malattia, le misure da attuare per proteggere gli 
HYHQWXDOL�FRQYLYHQWL�LQ�FDVR�GL�FRPSDUVD�GL�VLQWRPL��

 • LQIRUPDUH�OD�SHUVRQD�FLUFD�OD�QHFHVVLW¢�GL�PLVXUDUH�OD�WHPSHUDWXUD�FRUSRUHD�

GXH�YROWH�DO�JLRUQR��PDWWLQD�H�VHUD���

È compito della USCA : 

 • *DUDQWLUH�OȇLQYLR�GHOOH�VHJQDOD]LRQL�DO�GLSDUWLPHQWR�GL�VDOXWH�SXEEOLFD�
ULJXDUGDQWL�OȇLQVRUJHQ]D�R�OȇDJJUDYDPHQWR�GHL�VLQWRPL�GD�SDUWH�GHL�VRJJHWWL�LQ�
isolamento domiciliare 

 • 9DOXWDUH�OD�IRQGDWH]]D�GHL�VLQWRPL�VHJQDODWL�DQFKH�DWWUDYHUVR�OD�YLVLWD�
domiciliare 

 • &XUDUH�OȇDWWLYD]LRQH�GHO�VLVWHPD�GL�HPHUJHQ]D�
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COMPORTAMENTO DEL SOGGETTO  
PER GARANTIRE UN EFFETTIVO ISOLAMENTO 

Misure di prevenzione da adottare in isolamento domiciliare  

e l’assistenza al soggetto in isolamento 

 • 9L�ª�LO�GLYLHWR�GL�VSRVWDPHQWL�R�YLDJJLR�H�OȇREEOLJR�GL�ULPDQHUH�UDJJLXQJLELOH� 
SHU�OH�DWWLYLW¢�GL�VRUYHJOLDQ]D

 • /D�SHUVRQD�VRWWRSRVWD�DG�LVRODPHQWR�GRPLFLOLDUH�GHYH�ULPDQHUH�LQ�XQD�VWDQ]D�
GHGLFDWD�H�GRWDWD�GL�EXRQD�YHQWLOD]LRQH�SRVVLELOPHQWH�VHUYLWD�GD�EDJQR�
GHGLFDWR��GRUPLUH�GD�VROR�D��H�OLPLWDUH�DO�PDVVLPR�L�PRYLPHQWL�LQ�DOWUL�VSD]L�
GHOOD�FDVD�GRYH�YL�VLDQR�DOWUH�SHUVRQH�

 • Se disponibile un solo bagno, dopo l’uso pulire con prodotti a base di cloro 
�FDQGHJJLQD��DOOD�FRQFHQWUD]LRQH�GL�������GL�FORUR�DWWLYR��RSSXUH�FRQ�DOFRO����

 • È opportuno che il/i locali che ospitano il soggetto in isolamento domiciliare 
siano regolarmente arieggiati per garantire un adeguato ricambio d’aria

 • ΖQ�SUHVHQ]D�GL�DOWUH�SHUVRQH��GHYH�HVVHUH�PDQWHQXWD�XQD�GLVWDQ]D�GL�DOPHQR�
XQ�PHWUR�H�GHYH�HVVHUH�DVVROXWDPHQWH�HYLWDWR�RJQL�FRQWDWWR�GLUHWWR��FRPSUHVL�
VWUHWWH�GL�PDQR��EDFL�H�DEEUDFFL���'HYH�HVVHUH�HYLWDWR�LO�FRQWDWWR�GLUHWWR�DQFKH�
con altre persone sottoposte ad isolamento domiciliare. Un’eccezione  
SX´�HVVHUH�IDWWD�SHU�XQD�PDGUH�FKH�DOODWWD��/D�PDGUH�GRYUHEEH�LQGRVVDUH� 
una mascherina chirurgica ed eseguire un’igiene accurata delle mani prima  
di entrare in stretto contatto con il bambino

 • (YLWDUH�RJQL�SRVVLELOH�YLD�GL�HVSRVL]LRQH�DWWUDYHUVR�RJJHWWL�FRQGLYLVL�LQFOXVL�
DVFLXJDPDQL��VDOYLHWWH�R�OHQ]XROD��SLDWWL��ELFFKLHUL��SRVDWH��HWF���*OL�RJJHWWL� 
GD�FXFLQD�DQGUDQQR�ODYDWL�FRQ�DWWHQ]LRQH�FRQ�QRUPDOH�VDSRQH

 • 6H�LO�VRJJHWWR�LQ�LVRODPHQWR�ª�DVLQWRPDWLFR��QRQ�SX´�ULFHYHUH�YLVLWH�ȴQR� 
DG�HVDXULPHQWR�GHL����JLRUQL�GL�LVRODPHQWR��6H�LO�SD]LHQWH�ª�VLQWRPDWLFR� 
LO�GLYLHWR�ª�FRPXQTXH�SRVWR�ȴQR�DOOD�JXDULJLRQH�FOLQLFD�DQFKH�VH�VRQR�SDVVDWL�
���JLRUQL�GDO�FRQWDWWR��GL�FDVR�FRQ�FRQIHUPD�GL�ODERUDWRULR�LO�GLYLHWR�FRQWLQXD�
VLQR�DOOD�JXDULJLRQH��FRQVXOWD�JORVVDULR�

 • 6H�LO�VRJJHWWR�LQ�LVRODPHQWR�KD�VLQWRPL�GL�LQIH]LRQH�GHOOH�YLH�UHVSLUDWRULH�
TXDQGR�VL�VSRVWD�GDOOD�VXD�FDPHUD�GHYH�XVDUH�OD�PDVFKHULQD�FKLUXUJLFD�� 
e praticare misure di igiene respiratoria: coprire naso e bocca usando 
ID]]ROHWWL�TXDQGR�VWDUQXWLVFH�R�WRVVLVFH��WRVVLUH�QHO�JRPLWR��L�ID]]ROHWWL�
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GRYUHEEHUR�HVVHUH�SUHIHUHQ]LDOPHQWH�GL�FDUWD�H�GRYUHEEHUR�HVVHUH�HOLPLQDWL�
in un doppio sacco impermeabile posto in una pattumiera chiusa che non 
SUHYHGD�FRQWDWWR�FRQ�OH�PDQL�SHU�OD�VXD�DSHUWXUD��HV��DSHUWXUD�D�SHGDOH��� 
6H�L�ID]]ROHWWL�VRQR�GL�VWR΍D��GHYRQR�HVVHUH�PDQHJJLDWL�FRQ�JXDQWL�H�ODYDWL� 
LQ�ODYDWULFH�D������r�XVDQGR�FRPXQH�GHWHUVLYR��'RSR�OȇXVR�GHO�ID]]ROHWWR�
OH�PDQL�GHYRQR�HVVHUH�LPPHGLDWDPHQWH�ODYDWH�FRQ�DFTXD�H�VDSRQH�
DFFXUDWDPHQWH�SHU����VHFRQGL�R�IUL]LRQDWH�FRQ�SURGRWWR�LGUR�DOFROLFR

 • /H�SHUVRQH�FKH�DVVLVWRQR�LO�VRJJHWWR��GHYRQR�LQGRVVDUH�PDVFKHULQD�FKLUXUJLFD�
�TXHVWȇXOWLPD�QRQ�GRYUHEEH�HVVHUH�WRFFDWD�GXUDQWH�OȇXWLOL]]R�H�GRYUHEEH�
HVVHUH�FDPELDWD�VH�XPLGD�R�GDQQHJJLDWD���/H�PDVFKHULQH�QRQ�SRVVRQR�HVVHUH�
riutilizzate ma debbono essere eliminate in un doppio sacco impermeabile 
posto in pattumiera chiusa con apertura a pedale

 • Ζ�FRQYLYHQWL�H�OH�SHUVRQH�FKH�IRUQLVFRQR�DVVLVWHQ]D�GHYRQR�HYLWDUH�LO�FRQWDWWR�
GLUHWWR�FRQ�LO�VRJJHWWR�LQ�LVRODPHQWR�LO�SL»�SRVVLELOH��6H�OȇDVVLVWHQ]D�SUHYHGH�
FRQWDWWR�FRQ�VHFUH]LRQL�UHVSLUDWRULH��IHFL�R�XULQH�ª�QHFHVVDULR�OȇXWLOL]]R�GHL�JXDQWL�
FKH�GHYRQR�HVVHUH�SRL�HOLPLQDWL�FRQ�FXUD�LQ�XQ�GRSSLR�VDFFR�LPSHUPHDELOH� 
LQ�SDWWXPLHUD�FKLXVD�FRQ�DSHUWXUD�D�SHGDOH��VHJXLWR�GDO�ODYDJJLR�GHOOH�PDQL�� 
I guanti non possono essere riutilizzati

 • $OPHQR�XQD�YROWD�DO�JLRUQR��R�SL»��OH�VXSHUȴFL�GHL�ORFDOL�XWLOL]]DWL�GDO�VRJJHWWR�LQ�
LVRODPHQWR�GHYRQR�HVVHUH�SXOLWH�FRQ�SURGRWWL�GHWHUJHQWL�H�VXFFHVVLYDPHQWH�
GLVLQIHWWDWH�FRQ�SURGRWWL�D�EDVH�GL�FORUR��FDQGHJJLQD��DOOD�FRQFHQWUD]LRQH�GL�������
GL�FORUR�DWWLYR�RSSXUH�FRQ�DOFRO������FRQ�SDUWLFRODUH�DWWHQ]LRQH�D�WXWWH�OH�VXSHUȴFL�
WRFFDWH�GL�IUHTXHQWH��&KL�H΍HWWXD�OD�SXOL]LD�GHYH�LQGRVVDUH�XQ�FDPLFH�PRQRXVR��R�XQ�
JUHPELXOH�GHGLFDWR��H�JXDQWL�PRQRXVR��VH�YHQJRQR�XVDWL�JXDQWL�GRPHVWLFL�LQ�JRPPD�
VSHVVD�ULXWLOL]]DELOL��TXHVWL�GHYRQR�HVVHUH�GLVLQIHWWDWL�GRSR�OȇXVR��ODYDJJLR�FRQ�DFTXD�
H�GHWHUJHQWH�VHJXLWR�FRQ�GLVLQIH]LRQH�GL�WXWWH�OH�SDUWL��FRQ�SURGRWWL�D�EDVH�GL�FORUR�
�FDQGHJJLQD��DOOD�FRQFHQWUD]LRQH�GL�������GL�FORUR�DWWLYR�RSSXUH�FRQ�DOFRO�����

 • /D�SHUVRQD�FKH�VL�RFFXSD�GHOOD�ULPR]LRQH�GHOOD�ELDQFKHULD�H�GHJOL�H΍HWWL�
OHWWHUHFFL�GHO�VRJJHWWR�LQ�LVRODPHQWR�GHYH�LQGRVVDUH�OD�PDVFKHULQD�FKLUXUJLFD�
H�L�JXDQWL��/D�ELDQFKHULD�GHYH�HVVHUH�FROORFDWD�LQ�XQ�VDFFR�VHSDUDWR�H�JHVWLWD�
VHSDUDWDPHQWH�GD�TXHOOD�GHO�UHVWR�GHOOD�IDPLJOLD�R�FRPXQLW¢�H�SX´�HVVHUH�ODYDWD�
LQ�ODYDWULFH�D���r�SHU�DOPHQR�WUHQWD�PLQXWL�R�D�WHPSL�SL»�EUHYL�SHU�WHPSHUDWXUH�
VXSHULRUL�XVDQGR�FRPXQH�GHWHUVLYR

 • Ζ�ULȴXWL�SURGRWWL�GDO�VRJJHWWR�LQ�LVRODPHQWR�R�GDOOȇDVVLVWHQ]D�D�OXL�OHL�SUHVWDWD�GHYRQR�
HVVHUH�VPDOWLWL�LQ�XQ�GRSSLR�VDFFKHWWR�GL�SODVWLFD�FKH�YHUU¢�FKLXVR�H�GLVSRVWR 
in pattumiera chiusa
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 • 6HEEHQH�DO�PRPHQWR�QRQ�HVLVWDQR�SURYH�FKH�GLPRVWULQR�FKH�DQLPDOL�FRPH�FDQL�
R�JDWWL�SRVVDQR�HVVHUH�XQD�IRQWH�GL�LQIH]LRQH�SHU�OȇXRPR��D�VFRSR�SXUDPHQWH�
SUHFDX]LRQDOH��VL�VXJJHULVFH�DOOH�SHUVRQH�FRQWDJLDWH�GD�6$56�&R9���GL�OLPLWDUH�
LO�FRQWDWWR�FRQ�JOL�DQLPDOL��DQDORJDPHQWH�D�TXDQWR�VL�ID�FRQ�OH�DOWUH�SHUVRQH�GHO�
QXFOHR�IDPLOLDUH��HYLWDQGR��DG�HVHPSLR�EDFL�R�FRQGLYLVLRQH�GHO�FLER�

MONITORAGGIO DELLE CONDIZIONI DI SALUTE

Auto-Monitoraggio 

 • ΖO�VRJJHWWR�LQ�DXWRQRPLD�GHYH�ULOHYDUH�HG�DQQRWDUH�TXRWLGLDQDPHQWH�OD�SURSULD�
WHPSHUDWXUD�FRUSRUHD�GXH�YROWH�DO�JLRUQR�H�DO�ELVRJQR��DQQRWDQGR�DQFKH� 
OD�VHGH�FRUSRUHD�GL�ULOHYD]LRQH

 • ΖO�VRJJHWWR�GHYH�VHJQDODUH�DO�SURSULR�00*�3G/6�H�DOO฀RSHUDWRUH�GL�VDQLW¢�
SXEEOLFD�O฀LQVRUJHQ]D�GL�QXRYL�VLQWRPL�R�GL�FDPELDPHQWL�VLJQLȴFDWLYL� 
GHL�VLQWRPL�SUHHVLVWHQWL��ΖQ�FDVR�GL�DJJUDYDPHQWR�GHL�VLQWRPL�GHYH�LQGRVVDUH�
OD�PDVFKHULQD�FKLUXUJLFD�H�DOORQWDQDUVL�GDL�FRQYLYHQWL�ULPDQHQGR�QHOOD�SURSULD�
VWDQ]D�FRQ�OD�SRUWD�FKLXVD��LQ�DWWHVD�GHO�WUDVIHULPHQWR�LQ�RVSHGDOH�TXDORUD� 
sia necessario

 • ΖQ�FDVR�GL�LQVRUJHQ]D�GL�GLɝFROW¢�UHVSLUDWRULH�LO�VRJJHWWR�GHYH�ULYROJHUVL� 
DO����������LQIRUPDQGR��VH�SRVVLELOH��LO�SURSULR�00*

 • Il monitoraggio quotidiano delle condizioni di salute di questi soggetti  
LQ�LVRODPHQWR�D�GRPLFLOLR�ª�LQ�FDULFR�DOO฀RSHUDWRUH�GL�VDQLW¢�SXEEOLFD�� 
in collaborazione con MMG/PdLS 

Tele-Monitoraggio attraverso la piattaforma della Tele-Medicina

 • 9HUU¢�LPSOHPHQWDWR�LO�VHUYL]LR�GL�WHOH�PHGLFLQD��JL¢�HVLVWHQWH�VXO�WHUULWRULR

 • Ζ�VHUYL]L�GL�VDQLW¢�SXEEOLFD�WHUULWRULDOPHQWH�FRPSHWHQWL�GHYRQR�FRPXQTXH�
JDUDQWLUH�XQ�QXPHUR�GL�WHOHIRQR�D�GLVSRVL]LRQH�GHO�PRQLWRUDJJLR�GHL�VRJJHWWL�
LQ�LVRODPHQWR�GRPLFLOLDUH�SHU�ULGXUUH�L�WHPSL�GL�ULVSRVWD�H�IDFLOLWDUH�OȇDWWLYD]LRQH�
dei MMG 
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PRATICHE RACCOMANDATE PER L’ASSISTENZA SANITARIA 
DELLE PERSONE IN ISOLAMENTO  
DA PARTE DI OPERATORI SANITARI: 

 • Gli operatori sanitari che prestano cure dirette al soggetto in isolamento 
�HVHPSLR��HVDPH�ȴVLFR��GHYRQR�LQGRVVDUH�FDPLFH�PRQRXVR��PDVFKHULQD�
chirurgica, protezione oculare e guanti, e dopo l’eliminazione delle protezioni, 
H΍HWWXDUH�DFFXUDWD�LJLHQH�GHOOH�PDQL�FRQ�VROX]LRQH�LGURDOFROLFD�R�FRQ�DFTXD� 
H�VDSRQH�VH�QRQ�GLVSRQLELOH�R�VH�OH�PDQL�VRQR�YLVLELOPHQWH�VSRUFKH�

 • Mascherine e guanti non possono essere riutilizzati

 • /H�LQGLFD]LRQL�ULJXDUGR�OD�LJLHQL]]D]LRQH�GHOOH�VXSHUȴFL��OD�ELDQFKHULD� 

H�L�ULȴXWL�VRQR�JOL�VWHVVL�ULSRUWDWL�SHU�OȇDVVLVWHQ]D�DL�FDVL

6L� VRWWROLQHD� OȇRSSRUWXQLW¢� GL� DGHJXDWD� IRUPD]LRQH� GHJOL� RSHUDWRUL� VDQLWDUL� H�� 
QHO� FDVR� VL� UHQGHVVH� QHFHVVDULD� OȇH΍HWWXD]LRQH� GL� PDQRYUH� LQYDVLYH�� 
VL�UDFFRPDQGD�OȇHVHFX]LRQH�GHOOH�VWHVVH�GD�SDUWH�GL�VSHFLȴFKH�VTXDGUH�DGHJXDWD-
mente addestrate. 

6L�VXJJHULVFH�DQFKH��RYH�SRVVLELOH��GL�H΍HWWXDUH��WUDPLWH�OH�VFKHGH�GL�LQFLGHQW�UH-
SRUWLQJ�DGRWWDWH�GDOOH�RUJDQL]]D]LRQL�VDQLWDULH��OD�HYHQWXDOH�VHJQDOD]LRQH�GL�DFFD-
GLPHQWL�FRUUHODWL�DOOD�VLFXUH]]D�GHL�SD]LHQWL��DG�HV��GL΍RUPLW¢�ULVSHWWR�DOOH�DSSUR-
SULDWH� LQGLFD]LRQL� GHOOH� LVWLWX]LRQL� PLQLVWHULDOL�UHJLRQDOL� H� DOOH� UHODWLYH� SURFHGXUH�
D]LHQGDOL���DO�ȴQH�GL�SURPXRYHUH�D]LRQL�FRUUHWWLYH�H�GL�PLJOLRUDPHQWR��
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SOSTEGNO SOCIALE DEI SOGGETTI  
IN ISOLAMENTO AL DOMICILIO  
(QUARANTENA E ASSISTENZA SANITARIA DOMICILIARE) 

L’isolamento al domicilio necessita di misure di sostegno sociale per il corretto 
VYROJLPHQWR�GHOOD�TXDUDQWHQD��(VVD�GHYH�HVVHUH�UHDOL]]DWD�DWWUDYHUVR�OD�FROODER-
UD]LRQH�GHL�VHUYL]L�GL�VDQLW¢�SXEEOLFD�WHUULWRULDOPHQWH�FRPSHWHQWL�� L�UHIHUHQWL�GHL�
VHUYL]L�VRFLDOL�GHJOL�HQWL�ORFDOL��OH�DVVRFLD]LRQL�GL�YRORQWDULDWR�GHO�WHUULWRULR��

'L�VHJXLWR�OH�IXQ]LRQL�FKH�GHYRQR�HVVHUH�JDUDQWLWH��

1. 9HULȴFD�GHOOH�FRQGL]LRQL�DELWDWLYH�H�FRQVHJQD�GHL�'3Ζ

2. 9HULȴFD�FKH�LO�SD]LHQWH�ULVSHWWL�OH�GLVSRVL]LRQL�GL�LVRODPHQWR

3. 1XPHUR�GHGLFDWR�GHO�VHUYL]LR�GL�VDQLW¢�SXEEOLFD�WHUULWRULDOPHQWH�FRPSHWHQWH�

4. Collegamento con il MMG

5. 6XSSRUWR�SHU�OH�QHFHVVLW¢�GHOOD�YLWD�TXRWLGLDQD�SHU�OH�SHUVRQH�VROH� 
H�SULYH�GL�FDUHJLYHU��VRVWHJQR�GHOOD�UHWH�IDPLOLDUH�H�GL�YLFLQDWR�

6. 3XQWR�GL�ULIHULPHQWR�FKLDUR�SHU�LO�ELVRJQR�VRFLDOH�LQ�JUDGR�GL�DWWLYDUH� 

le risposte incluso il supporto psicologico alla popolazione 
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AZIONI URGENTI  
DA INTRAPRENDERE

'L΍XVLRQH�FDSLOODUH� 
del documento sul territorio

3URWH]LRQH�&LYLOH

&RQWUROOR�H�YHULȴFD�GHOOD�FRUUHWWD� 
applicazione delle pratiche descritte

Area Territoriale  

Distretto Socio-Sanitario  

GMRM  

8QLW¢�2SHUDWLYD�0HGLFR�6SHFLDOLVWLFD� 
per l’emergenza COVID-19

5HYLVLRQH�SHULRGLFD�GHO�GRFXPHQWR 8QLW¢�2SHUDWLYD�0HGLFR�6SHFLDOLVWLFD� 
per l’emergenza COVID-19

Ricerca disponibilità di posti letto 
8QLW¢�2SHUDWLYD�0HGLFR�6SHFLDOLVWLFD� 
per l’emergenza COVID-19

5LFRJQL]LRQH�GHO�SHUVRQDOH�DWWLYR 8QLW¢�2SHUDWLYD�0HGLFR�6SHFLDOLVWLFD� 
per l’emergenza COVID-19

5LFHUFD�QXRYR�SHUVRQDOH

3URWH]LRQH�&LYLOH� 

Assessorato Sanità e Politiche Sociali

Azienda USL Valle d’Aosta 

Enti Gestori

Facilitazione delle dimissioni  
a domicilio con ossigenoterapia  
e monitoraggio a domicilio

USCA

)DFLOLWD]LRQH�WUDVIHULPHQWL� 
in struttura residenziale 

GMRM

Monitoraggio clinico utenti  
in struttura residenziale

GMRM

MMG
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GLOSSARIO

ΖO�FRQWDWWR�VWUHWWR�GL�XQ�FDVR�SRVVLELOH�R�FRQIHUPDWR�ª�GHȴQLWR� 
�&LUFRODUH�GHO�0LQLVWHUR�GHOOD�6DOXWH���������������������FRPH��

 • XQD�SHUVRQD�FKH�YLYH�QHOOD�VWHVVD�FDVD�GL�XQ�FDVR�GL�&29Ζ'�����

 • XQD�SHUVRQD�FKH�KD�DYXWR�XQ�FRQWDWWR�ȴVLFR�GLUHWWR�FRQ�XQ�FDVR�GL�&29Ζ'����
�SHU�HVHPSLR�OD�VWUHWWD�GL�PDQR���

 • XQD�SHUVRQD�FKH�KD�DYXWR�XQ�FRQWDWWR�GLUHWWR�QRQ�SURWHWWR�FRQ�OH�VHFUH]LRQL�GL�
XQ�FDVR�GL�&29Ζ'�����DG�HVHPSLR�WRFFDUH�D�PDQL�QXGH�ID]]ROHWWL�GL�FDUWD�XVDWL���

 • XQD�SHUVRQD�FKH�KD�DYXWR�XQ�FRQWDWWR�GLUHWWR��IDFFLD�D�IDFFLD��FRQ�XQ�FDVR�GL�
&29Ζ'�����D�GLVWDQ]D�PLQRUH�GL���PHWUL�H�GL�GXUDWD�PDJJLRUH�D����PLQXWL��

 • XQD�SHUVRQD�FKH�VL�ª�WURYDWD�LQ�XQ�DPELHQWH�FKLXVR��DG�HVHPSLR�DXOD��VDOD�
ULXQLRQL��VDOD�GȇDWWHVD�GHOOȇRVSHGDOH��FRQ�XQ�FDVR�GL�&29Ζ'����SHU�DOPHQR����
PLQXWL��D�GLVWDQ]D�PLQRUH�GL���PHWUL��

 • XQ�RSHUDWRUH�VDQLWDULR�RG�DOWUD�SHUVRQD�FKH�IRUQLVFH�DVVLVWHQ]D�GLUHWWD�DG�XQ�
caso di COVID-19 oppure personale di laboratorio addetto alla manipolazione 
di campioni di un caso di COVID-19 senza l’impiego dei DPI raccomandati o 
mediante l’utilizzo di DPI non idonei; 

 • XQD�SHUVRQD�FKH�DEELD�YLDJJLDWR�VHGXWD�LQ�DHUHR�QHL�GXH�SRVWL�DGLDFHQWL��LQ�
TXDOVLDVL�GLUH]LRQH��GL�XQ�FDVR�GL�&29Ζ'�����L�FRPSDJQL�GL�YLDJJLR�R�OH�SHUVRQH�
addette all’assistenza e i membri dell’equipaggio addetti alla sezione dell’aereo 
GRYH�LO�FDVR�LQGLFH�HUD�VHGXWR��TXDORUD�LO�FDVR�LQGLFH�DEELD�XQD�VLQWRPDWRORJLD�
JUDYH�RG�DEELD�H΍HWWXDWR�VSRVWDPHQWL�DOOȇLQWHUQR�GHOOȇDHUHR��GHWHUPLQDQGR�
una maggiore esposizione dei passeggeri, considerare come contatti stretti 
WXWWL�L�SDVVHJJHUL�VHGXWL�QHOOD�VWHVVD�VH]LRQH�GHOOȇDHUHR�R�LQ�WXWWR�OȇDHUHR���



INDICAZIONI PER LA PREVENZIONE E IL CONTROLLO DELL’INFEZIONE DA SARS-COV-2 

SUL TERRITORIO DELLA REGIONE AUTONOMA VALLE D’AOSTA

29

 • VRQR�GD�FRQVLGHUDUVL�ULOHYDQWL�D�ȴQH�HSLGHPLRORJLFR�L�FRQWDWWL�DYYHQXWL�HQWUR�
XQ�SHULRGR�GL����JLRUQL�SULPD�GHOOȇLQVRUJHQ]D�GHOOD�PDODWWLD�QHO�FDVR�LQ�HVDPH��

 

6L�GHȴQLVFH��&��0G6�������������������FOLQLFDPHQWH�JXDULWR�GD�&29Ζ'����XQ�SD-
]LHQWH�FKH��GRSR�DYHU�SUHVHQWDWR�PDQLIHVWD]LRQL�FOLQLFKH��IHEEUH��ULQLWH��WRVVH��PDO�
GL�JROD��HYHQWXDOPHQWH�GLVSQHD�H��QHL�FDVL�SL»�JUDYL��SROPRQLWH�FRQ�LQVXɝFLHQ]D�
UHVSLUDWRULD��DVVRFLDWH�DOOȇLQIH]LRQH�YLURORJLFDPHQWH�GRFXPHQWDWD�GD�6$56�&R9����
GLYHQWD� DVLQWRPDWLFR� SHU� ULVROX]LRQH� GHOOD� VLQWRPDWRORJLD� FOLQLFD� SUHVHQWDWD�� ΖO�
VRJJHWWR�FOLQLFDPHQWH�JXDULWR�SX´�ULVXOWDUH�DQFRUD�SRVLWLYR�DO�WHVW�SHU�OD�ULFHUFD�
GL�6$56�&R9����ΖO�SD]LHQWH�JXDULWR�ª�FROXL�LO�TXDOH�ULVROYH�L�VLQWRPL�GHOOȇLQIH]LRQH�GD�
&29Ζ'����H�FKH�ULVXOWD�QHJDWLYR�LQ�GXH�WHVW�FRQVHFXWLYL��H΍HWWXDWL�D�GLVWDQ]D�GL����
RUH�XQR�GDOOȇDOWUR��SHU�OD�ULFHUFD�GL�6$56�&R9����

ΖO�'LSDUWLPHQWR�GL�6DQLW¢�3XEEOLFD�GHYH�ULODVFLDUH�LO�FHUWLȴFDWR�GL�DYYHQXWD�JXDULJLR-
ne, che sarà trasmesso all’autorità pubblica.
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Fonti

 • *UXSSR�GL�ODYRUR�Ζ66�3UHYHQ]LRQH�H�FRQWUROOR�GHOOH�ΖQIH]LRQL��ΖQGLFD]LRQL�
DG�LQWHULP�SHU�OȇH΍HWWXD]LRQH�GHOOȇLVRODPHQWR�H�GHOOD�DVVLVWHQ]D�VDQLWDULD�
GRPLFLOLDUH�QHOOȇDWWXDOH�FRQWHVWR�&29Ζ'�����9HUVLRQH�GHO���PDU]R�������5RPD��
ΖVWLWXWR�6XSHULRUH�GL�6DQLW¢��������5DSSRUWR�Ζ66�&29Ζ'�����Q���������

 • *UXSSR�GL�ODYRUR�Ζ66�3UHYHQ]LRQH�H�FRQWUROOR�GHOOH�ΖQIH]LRQL��ΖQGLFD]LRQL�DG�
LQWHULP�SHU�XQ�XWLOL]]R�UD]LRQDOH�GHOOH�SURWH]LRQL�SHU�LQIH]LRQH�GD�6$56�&29���
QHOOH�DWWLYLW¢�VDQLWDULH�H�VRFLRVDQLWDULH��DVVLVWHQ]D�D�VRJJHWWL�D΍HWWL�GD�FRYLG�����
QHOOȇDWWXDOH�VFHQDULR�HPHUJHQ]LDOH�6$56�&29����9HUVLRQH�GHO����PDU]R�������
5RPD��ΖVWLWXWR�6XSHULRUH�GL�6DQLW¢��������5DSSRUWR�Ζ66�&29Ζ'�����Q���������

 • *UXSSR�GL�ODYRUR�Ζ66�$PELHQWH�H�*HVWLRQH�GHL�5LȴXWL��ΖQGLFD]LRQL�DG�LQWHULP� 
SHU�OD�JHVWLRQH�GHL�ULȴXWL�XUEDQL�LQ�UHOD]LRQH�DOOD�WUDVPLVVLRQH�GHOOȇLQIH]LRQH� 
GD�YLUXV�6$56�&29����9HUVLRQH�GHO����PDU]R�������5RPD��ΖVWLWXWR�6XSHULRUH� 
GL�6DQLW¢��������5DSSRUWR�Ζ66�&29Ζ'�����Q��������

 • *UXSSR�GL�ODYRUR�Ζ66�3UHYHQ]LRQH�H�FRQWUROOR�GHOOH�ΖQIH]LRQL��ΖQGLFD]LRQL� 
DG�LQWHULP�SHU�OD�SUHYHQ]LRQH�H�LO�FRQWUROOR�GHOOȇLQIH]LRQH�GD�6$56�&29���
LQ�VWUXWWXUH�UHVLGHQ]LDOL�VRFLRVDQLWDULH��9HUVLRQH�GHO����PDU]R�������5RPD��
ΖVWLWXWR�6XSHULRUH�GL�6DQLW¢��������5DSSRUWR�Ζ66�&29Ζ'�����Q���������

 • *UXSSR�GL�ODYRUR�Ζ66�ΖQGLFD]LRQL�DG�LQWHULP�SHU�OȇH΍HWWXD]LRQH�GHOOȇLVRODPHQWR�
GRPLFLOLDUH�QHOOȇDWWXDOH�FRQWHVWR�&29Ζ'������9HUVLRQH�GHO���PDU]R�������5RPD��
ΖVWLWXWR�6XSHULRUH�GL�6DQLW¢��������5DSSRUWR�Ζ66�&29Ζ'�����Q���������

 • '*5�5$9$�Qr����GHO����������


